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EDITING YOUR INFORMATION

continued on next page...

On the Edit My Information page, you can update your personal information, add/delete/change the 
credit cards used for one-time payments, change your password, and sign up for paperless billing.

I. Sign In
From the PUD homepage, click the “PAY/ENROLL” button to access the eService Portal. 

Upon being directed to the Sign In page, enter your ID (your e-mail address) and the password you 
created during enrollment. Click the “Sign In” button to continue.
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To make changes to your personal information, click on the “Edit/Change Information” button.

II. Edit My Information
The View/Pay Bill screen will appear, which shows a summary of the information for all accounts 
under your name. To access the “Edit My Information” page, click where indicated in the blue 
header bar at the top of the page.
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II. Edit My Information (continued...)
To edit your information:

1) Fill in, or change any of the information in the top portion that needs to be updated or changed. If 
you wish to change your password at this time, checking the “Change Password” box will expand the 
window to include the password fields and requirements. NOTE: You can also update your prefer-
ence for receiving paper statements through the US Mail.

2) Click the “Update” button to complete updates, or “Cancel” to cancel changes.

To add or change payment information:

1) Fill in the blank fields in the bottom section of the screen to add an additional credit/debit card to 
your list of cards. 

2) Click the “Submit button to add the card.

To delete payment information:

1) Click the red “x” to the right of any card listing to delete that card.
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III. Log Off
To exit the system, click on “Log Off” in the blue header bar at the top of the page. Note: Be sure to 
click on “Log Off” and close your browser to ensure you have exited your session.


