CLALLAM COUNTY

; FACT SHEET
~ Important Information From Your Local

Bringing Energy To Life™ Non-Proﬁt Uti’ity

ENROLLING IN THE SMARTHUB WEB PORTAL

1. Visit www.clallampud.net and click on the new 4. Complete your registration by filling in the

SmartHub Account Access button. remaining fields, check the box that you accept
the Terms & Conditions, and click “Submit”.
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(The One Time Payment Button is for a payment to be made
without enrolling in SmartHub)

2. Click on the link next to “New User?”
5. You will receive a confirmation screen

indicating that a temporary password has been
sent to the email address you provided at
registration. Check your email, copy the password,
then return to this screen and click “Login”. (If you
closed this window already, simply return to the
PUD’s website and click on the “Account Access”
button again.
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Bringing Energy To Life™

Enter e-mail address & pas

E-Mail Address.
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Bringing Energy To Life™

Congratulations!

3. Enter your information (Important: Do not

Use it o login and chan

include the dash and extra digit in your account
number as shown on old bills) then click “Submit’.

CLALLAM COUNTY

7

Bringing Energy To Life™ clallampud@smarthub.coop 4:26 PM (1 minute ago) -
dtome [~

SmartHub Registration mbox « -

5]

‘You have successfully registered with the SmartHub web portal for Clallam Co. Pud No. 1.

Please use this temporary password upon your first login: Your temp password is: 1A2B3C4

Example of Email confirmation.

P.O. Box 1000 « Carlsborg, WA 98324 « (360) 452-9771 « Toll-free: (800) 542-7859
info@clallampud.net « www.clallampud.net
|




5. Once you login using your temporary
password, you will be directed to change your
password. Enter your new password in the two
ﬁelds and click “Submit”.
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Bringing Energy To Life™

Please change your password

6. You will be asked if you would like to go
paperless and stop receiving paper bills. Select
your preference and click “Submit.”
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Paperless Bills
Go paperless!

Would you ke to tun off paper bils?

7. A pop up form will appear asking you to

establish a security phrase. Enter your phrase and

click “Save”.
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You date your Security Phrase at any time by selecting Update My Security Phrase’

d m e My Profile’ tab.
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© What's a good security phrase?

8. Congratulations - you are now enrolled! You
will be taken to the main screen. Here you can
sign up for Auto Pay!
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Communication / Alerts

e've improved your usage management tools! UNDER CONSTRUCTION

Check out allthe great My Usage features! | Start Now »
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9. Once you select “Auto Pay Program” from the

drop down menu under “Billing & Payments” you

Log Out | Home | Help = Pay Now »

Have a Question? Get Help. »

This site is under construction. Please contact the provider before contining.

Pay all outstanding balances »

$0.00 Make Payment »

v see Less

will be taken to the Auto Pay Program screen.
Here you will click on the “Sign Up For Auto Pay”
link:
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10. Once you click, a drop down menu will appear
and you will select whether you want your
automatic payments to come out of your bank
account, or be charged to your debit/credit card.
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2 If you would like to add or update your storygyment accounts, go to

Manage My Stor

Accounts Auto Pay Payment Account "/nafs 17 Actions
Utility Service
None Sign Up For Auto Pay »
Add New
Card»

Bank Account
Billing & Payments My Profile My Usage Notifications Contact Us B3 &)

11. Make your selection and a form will pop up
that indicates that you agree to have these
payments automatically deducted. Click the box
to agree to the Terms and Conditions and then
click “Accept.” Please note that any amount
currently due on your account should be paid in

your usual manner; it will NOT be automatically
drafted.

12. A form will pop up to allow you to enter either
your credit/debit card information or bank
account, depending on the option you selected.
Complete the form and click “Continue” and
you’re done!
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